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Dear Families,

All For Kids is excited to work toward returning to normal operations as the spread of COVID-19
declines in the Anchorage community. We are continuing to implement the following
precautionary measures to operate safely:

e Waiting room closure. Please adhere to the following steps when coming to therapy:
o Wait in your car and call the front desk at 907-345-0050 to check in.
o Your therapist will walk to your car to pick up and drop off your child.
o Parents/caregivers must be in the parking lot at least 5-10 minutes before the
therapy session ends.
o Please report any concerns/updates to your therapists from your car before they
escort your child into the building.
e Assigning therapy staff to individual rooms and limiting the number of people in shared
spaces,
e Washing staff and client hands with soap and water or alcohol-based sanitizer at the
start of every session,
e Sanitizing toys and surfaces following sessions (including use of an electrostatic
sanitizing sprayer), and
e Offering teletherapy services when appropriate for at-risk clients and families who wish
to remain at home.
e Mask wearing is optional for clients, caregivers, and therapists. Please let the front
desk or your therapist know if you would like your therapist to continue masking during
treatment.

Please contact the front desk immediately to inform us of any COVID-19 symptoms, positive
COVID-19 test, COVID-19 exposure, or recent travel or travel plans.

All For Kids’ COVID-19 policy for positive cases is as follows:

e Clients who are symptomatic must isolate from the clinic for 5 days after onset of
symptoms (day 0). They may return on day 6 given that they are fever free without
medication for 24 hours and symptoms are improving.

e Clients who are asymptomatic with a positive test must isolate from the clinic for 5 days
after the positive test date (day 0). They may return on day 6, unless they develop
symptoms. If the client develops symptoms, the day of symptom onset will become the
new day 0.
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All For Kids’ COVID-19 exposure policy is as follows:

e Both vaccinated and unvaccinated clients with a one-time exposure are not required to
quarantine from the clinic if asymptomatic. If symptoms develop, please call the office to
cancel for a 5 day period.

e Vaccinated clients who are exposed continuously to a COVID-positive member of their
household may continue to come to appointments if asymptomatic. If symptoms develop,
please call the office to cancel for a 5-day period.

e Unvaccinated clients who are exposed continuously to a COVID-positive member of their
household must quarantine from the clinic for 5 days after the last day of the household
member’s 5-day isolation period.

All For Kids’ travel policy is as follows:
e Unvaccinated and vaccinated clients may return to the clinic immediately after travel if
asymptomatic. If symptoms develop, please call the office to cancel for a 5-day period.

Do not send your child to therapy if they are feeling sick. If your child has COVID-like
symptoms or a fever, keep them home until he or she is fever-free for 24 hours without
medication and symptoms have resolved. If your child presents with symptoms in therapy, staff
are required to send your child home. Similarly, staff are always instructed not to work if they are
feeling sick.

Please check our Facebook and Instagram pages for updates. You may also receive text
updates.

On behalf of our management team and staff, we thank you for your continued understanding
and cooperation. Please contact our office at (907) 345-0050 with any questions or concerns.

Tracey Keaton and Erin Cowell
Owners



